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01
QuestBento
ClassBento is a Sydney-Based Booking platform offering a range of 
local artisan experiences from pottery workshops to cocktail mixing 
classes. Empowering small businesses and creatives in their process, 
ClassBento has a specific focus on improving mental well-being one 
activity at a time. 

The Brief: Sign-ups to in person activities were at an all time low during 
the pandemic. In the post covid context, ClassBento was looking for a 
campaign to boost bookings and engagement in the aftermath.
 
The Strategy: In light of the pandemic, our target audience needs a 
win, they need excitement, adventure and a way to unwind. This leads to 
the chosen strategy of Discovery. Discover the experiences in your local 
community right under your nose, discover yourself and new people, 
discover new hobbies, new talents, new interests.

The Tactics: (1) A sydney-sider scavenger hunt, solve the clues 
and win a ClassBento experience! (2) A “Quest“Bento mystery box 
giveaway! Win discounts, and craft items.

Creative Marketing and Strategy
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ClassBento
ClassBento is a Sydney-Based Booking platform 
offering a range of local artisan experiences from 
pottery workshops to cocktail mixing classes. 
Empowering small businesses and creatives in 
their process, ClassBento has a specific focus on 
improving mental well-being one activity at a time. 
While at ClassBento, I led the Mother’s Day 
Communications Campaign with the primary goal of 
generating widespread interest in ClassBento’s range of 
Mother’s Day activities. I crafted three personalized press 
releases for Sydney, Melbourne, and Brisbane audiences, 
distributing them across various communication channels. 
By the campaign’s conclusion, I had achieved coverage 

Email Marketing and Copywirting
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Thumbnails of the coverage received over 
the campaign. For full article access go to: 

miyandahamalala.com/work/classbento
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03
Dress for Success

Dress for Success Sydney is a non-profit organization that provides 
professional attire and career development services to empower 
women achieve economic independence. Their services include 
styling consultations, job readiness workshops, mentorship, and 

ongoing support to help women achieve their career goals.

I was partnered with Dress for Success Sydney who were looking for 
support with maintaining their social media presence and designing 

deliverables to post on their pages. I created posts to share their 
sustainable impact, and call out for clothing donations. This was also 
paired with a few digital materials such as reels for their social pages.

Social Media Content Creation
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EarthEcho is a Non-profit Organisation that empowers youth to 
take action to protect and restore our ocean planet. OceanEcho 
30x30 is an initiative designed to amplify action to protect 30% 
of our world’s oceans by 2030 through education and advocacy 
campaigns, active engagement in ocean policy, and direct coastal 
restoration efforts.

The main event for my campaign was an Education and Awareness 
Webinar. For this webinar, I invited 5 other expert panellists to make 
presentations about the importance of the work they do in Angola, and 
its connection to the ocean. We had presentations about sea turtle 
conservation, mangrove restoration, Marine protected areas, plastic 
pollution and many more, in which the audience engaged and asked 
questions. This event was successful with 150 viewers attending 
the webinar! With this webinar, the petition and the beach cleanups 
I believe this campaign has effectively raised awareness about the 
30x30 target in Angola.

Environmental Action Campaign

04
OceanEcho Campaign
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The African Students Union (ASU) is a student-led university society that 
aims to unite the African student community while spreading the joys various 
African cultures to the rest of the UNSW campus.  

I came on board as the social media director with the aim of improving their 
digital presence by creating a cohesive brand identity. I did this through, updating 
their logo and introducing a brand styling guide, along with utilizing Instagram’s 
affordances such as reels, stories and highlights.

In my few months of updating ASU’s digital presence I was able to see a large 
engagement turnover. Some key insights include:

• An increase of over 200 followers
• 217.4% Increase in Instagram reach
• Securing 8.5k+ reels views across 4 videos. With a singular reel amassing 

3.8k views.
• Creation of a cohesive brand guide.

Logo Redesign, Graphic and Visual Identity 

05
ASU Rebranding
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Sample pages from the Visual 
Identity Guideline I designed for the 

African Students Union.
Indesign, Photoshop, Illustrator



11Creative Portfolio Miyanda Hamalala

During my time as the Social 
Media Manager at ASU, I was in 

charge of designing and sharing all 
promotional materials.
Photoshop, Illustrator
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Poster concept design for a 
UNSW Showcase.
Adobe Illustrator

06
ADA Posters
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Concept design for a Portuguese 
digital banking app.

Figma

07
UI/UX Design
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